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	Our commitment

	The Department of Women, Aboriginal and Torres Strait Islander Partnerships and Multiculturalism (DWATSIPM) is committed to advancing the rights, wellbeing, and inclusion of people with disability. This commitment aligns with Queensland’s Disability Plan 2022–2027 and the Australian Disability Strategy 2021–2031, ensuring our services, policies, and practices are accessible, responsive, and culturally inclusive.
The Disability Services Act 2006 (the Act) underpins our efforts to uphold the rights of Queenslanders with disability, enhance their wellbeing, and support their active participation in community life. In accordance with this legislation, all Queensland Government departments are required to develop and implement a Disability Service Plan (DSP).
We are dedicated to fostering a workplace and community that celebrates Queensland’s diversity, embraces intersectionality, and champions the principles of human rights, equity, and inclusion.
The DWATSIPM Disability Service Plan 2026–2029 reaffirms our commitment to creating a more inclusive Queensland. By working in partnership with people with disability and our stakeholders, we strive to break down barriers, promote equity, and create opportunities for all individuals to thrive.



	Our vision
	
	Guiding principles
	
	Our DSP vision

	Unwavering commitment to create a future of equity, inclusion and opportunity for the people and communities we serve.
	
	Our Disability Service Plan (DSP) is underpinned by the following frameworks: 

	Queensland's Disability Plan 2022-2027 (QDP) building blocks:
1. Co-design
2. Human rights
3. Measurement of outcomes
4. Cultural and systems 

	Australian Disability Strategy 2021–2031 (ADS) outcome areas:
1. Employment and financial security
2. Inclusive homes and communities
3. Safety, rights and justice
4. Personal and community support
5. Education and learning
6. Health and wellbeing
7. Community attitudes.



	
	To foster an inclusive, equitable, and diverse Queensland where people with disability are empowered to participate fully in all aspects of social, cultural, and economic life.
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	Our purpose
	
	
	
	Alignment to other plans 

	Driven by measurable action, working in partnership, listening to community.
	
	
	
	Actions and objectives in this plan align with:
· Queensland Inclusion and Diversity Strategy 2021-2025 
· DWATSIPM Strategic Plan 2025-2029
· DWATSIPM Strategic Workforce Plan 2023-2027
· DWATSIPM Equity and Diversity Plan 2025-2028.

	
	
	
	
	

	Our human rights commitment
	
	Governance and accountability

	Our decision-making and actions will respect, protect and promote human rights as a cornerstone of a fair, just and inclusive society.
	
	Implementation of this plan will be led by the People and Culture Committee, which will provide strategic oversight, guidance, and an enabling environment to support the delivery, and review of initiatives. The Committee will actively engage diverse perspectives, including those of people with disability, to ensure the plan remains inclusive, accessible, and effective.
Progress will be monitored through annual reporting. 






	OUR SERVICE USERS - We are committed to delivering inclusive, accessible and culturally responsive services.

	Action
	Alignment to the QDP building blocks
	Alignment to ADS outcome areas
	Timing

	Embed inclusive practices in service delivery
1.1 Through existing policy work - design, develop, implement, and review policies, procedures, and services that address the intersectionality of people living with disability, particularly those who are also Aboriginal peoples and Torres Strait Islander peoples, women, and individuals from culturally and linguistically diverse backgrounds. 
Advocate for their inclusion by prioritising and actively considering their unique and intersecting needs and perspectives.
1.2 Ensure all Queenslanders can participate fully in departmental events and access information in accessible formats.
	· Co-design
· Human rights
· Cultural and systems change
	· Inclusive homes and communities
· Community attitudes
· Safety, Rights, and Justice 
	Ongoing

	Provide accessible information, services and communication
1.3 Ensure translation and interpreting services, including Auslan, are readily available to meet the diverse communication needs of the community and our workforce. 
1.4 Deliver public-facing information in accessible formats, such as Easy Read and Auslan. All materials, including grant guidelines and application forms, comply with accessibility standards to support people with disability, fostering inclusivity, understanding, and equitable access to information.
	· Human rights
· Cultural and systems change
· Measurement of outcomes
	· Inclusive homes and communities
· Safety, Right and Justice 
· Education and learning
· Health and wellbeing
· Community attitudes
	Ongoing





	OUR PEOPLE - We are committed to building an inclusive workplace that values diversity and supports employees with disability to thrive.

	Action
	Alignment to QDP the building blocks
	Alignment to ADS outcome areas
	Timing

	Enhance recruitment and retention of employees with disability
2.1 Adopt inclusive recruitment practices and provide workplace adjustments to attract, support, and retain employees with disability.  
2.2 Foster psychological safety and wellbeing through accessible mental health and well-being programs.
	· Cultural and systems change.
· Human rights
· Measurement of outcomes
	· Employment and financial security 
· Health and wellbeing
· Inclusive homes and communities 
· Community attitudes
	Ongoing

	Build staff capability on disability inclusion
2.3 Deliver targeted training programs, provide resources, and promote events to enhance staff awareness of disability inclusion, intersectionality, and cultural capability. These initiatives aim to ensure accessibility, reduce stigma, and foster a more inclusive and supportive workplace culture.
Ensure managers and leaders provide a person-centred approach to disability.



	· Cultural and systems change
· Human rights
· Measurement of outcomes
	· Employment and financial security
· Safety, rights and justice
· Health and wellbeing
· Inclusive homes and communities
· Community attitudes
	Annually

	Foster psychological safety and wellbeing for employees with disability
2.4 Implement and promote mental health and wellbeing programs that prioritise psychological safety, inclusivity, and accessible communication. We ensure these programs address the unique needs of employees with disability, fostering a supportive and respectful workplace environment.
	· Co-design
· Cultural and systems change
· Human rights
	· Safety, rights and justice
· Health and wellbeing
· Community attitudes 
	Ongoing





	OUR COMMUNITY - We will work collaboratively with communities to promote inclusion and address barriers faced by people with disability.

	Action
	Alignment to QDP the building blocks
	Alignment to ADS outcome areas
	Timing

	Promote positive community attitudes
3.1 Actively promote positive community attitudes, through inclusive communication strategies aligned with the National and State Disability Plans.
3.2 Ensure our grant applications and community initiatives are inclusive and accessible
	· Cultural and systems change
· Human rights
· Measurement of outcomes
	· Community attitudes
· Education and learning
	Annually



	OUR PLACES - We are committed to ensuring that our physical and digital spaces are accessible and inclusive for all.

	Action
	Alignment to QDP the building blocks
	Alignment to ADS outcome areas
	Timing

	Ensure physical accessibility of departmental facilities
4.1 Conduct health and safety workplace inspections to assess and audit the accessibility of all departmental facilities. 

4.2 Identified accessibility barriers will be addressed through necessary adjustments and modifications to ensure compliance with accessibility standards and to create inclusive environments for all employees and visitors.
	· Cultural and systems change
· Human rights
	· Health and wellbeing
· Inclusive homes and communities
· Community attitudes
	Annually

	Promote accessible event delivery
4.3 Ensure all departmental events and meetings are held in accessible venues and adhere to the Best Practice Guidelines for Event Delivery in Queensland.
	· Cultural and systems change
· Human rights
	· Health and wellbeing
· Inclusive homes and communities
· Community attitudes
	Ongoing 

	Improve digital accessibility
4.4 Improve digital accessibility by ensuring all online platforms comply with WCAG2.1 and the Digital Service standards.
	· Cultural and systems change
· Human rights
· Measurement of outcomes
	· Inclusive homes and communities
· Education and learning 
· Health and wellbeing
· Community attitudes 
	Ongoing 

Quarterly audits 
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