Queensland Government

Multicultural Queensland Awards 2027 -
Competition

Terms and Conditions

Please read the following terms and conditions carefully to ensure you are eligible for entry.

1. Promoter

The promoter is the Department of Women, Aboriginal and Torres Strait Islander Partnerships and

Multiculturalism of 1 William Street, Brisbane, Queensland (ABN 25 791 185 155) (the Department).

2. Competition period
The competition opens on 18 September 2026 and closes at 11.59PM AEST on 30 September 2026.

3. Eligibility

Entry is open to Queensland residents aged 18 years and over.
4. How to participate
To enter the giveaway, participants must:
1. Complete the Multicultural Queensland Month 2026 survey available at:

https://forms.cloud.microsoft/pages/responsepage.aspx?id=wge5ISt1UEilrYaTnOUi8Ach1NTN_yNEuMrF

QvSGBBBUODJRROpGT1ZJRIZVRT1E0QO5PMVdANVkRaUy4u&route=shorturl

2. Provide their contact details within the survey.
5. Draw conditions
e Participants may submit only one entry.

¢ The Department reserves the right to verify the validity of entries and to disqualify any entrant who does

not comply with these Terms and Conditions.
e Winners will be selected by random draw following the close of the competition.
e Winners will be notified using the contact details provided in the survey.

e Winners' names may be published on the Department’s website and/or social media channel/s. This
may involve disclosure to third-party service providers (such as website host providers and social media

platforms).

e By entering the competition, participants acknowledge and consent to the publication of their name.
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6. Prizes

There are two (2) prizes available. Each prize consists of:

e Four (4) complimentary tickets to the Multicultural Queensland Awards 2027 that will take place in August

2027. Event details will be confirmed closer to the date.
Tickets to the event are transferable if winners are unable to attend.

Prizes are not exchangeable or redeemable for cash. Each entrant is eligible to win a maximum of one (1) prize.

7. Privacy Collection Notice

The Department is committed to handling personal information in accordance with the Information Privacy Act
2009 (Qld) and the Queensland Privacy Principles (QPPs). QPPs requires the Department to notify individuals of

certain matters when collecting personal information.

This collection notice explains how the Department manages the collection, use, disclosure and storage of
personal information.

Why personal information is collected

The Department collects personal information to administer this competition, including assessing entries,

contacting participants and announcing winners, as set out in these terms and conditions.

If the requested personal information is not provided, the Department may not be able to accept an entry or
include an individual in the competition.

Authority for collection

Personal information is collected to enable the Department to perform its functions and activities, including
administering programs and initiatives such as this competition, in accordance with the Information Privacy Act
2009 (QId).

Use and disclosure of personal information

Personal information will only be used and disclosed for the purposes outlined above, and as set out in these

terms and conditions, unless:
e consent has been provided, or
e the use or disclosure is authorised or required by law.
As part of administering the competition:
e winners’' names may be published on the Department’s website and/or social media channel/s

e this may involve disclosure to third-party service providers (such as website host providers and social

media platforms)
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e by entering the competition, participants acknowledge and consent to the publication of their name.

The Department may also disclose personal information to contracted service providers who assist in
administering the competition, including ICT and platform providers. These providers are required to handle
personal information in accordance with the Information Privacy Act 2009 (QId).

Overseas disclosure

The Department does not intend to disclose personal information overseas. However, publication on the
Department’s website and social media channels/platforms may result in personal information being accessed by
individuals outside Australia.

Storage and security

Personal information will be securely stored in Departmental systems and/or approved service provider systems
hosted in Australia. The Department takes reasonable steps to protect personal information from loss,

unauthorised access, use, or disclosure.

Further information

More information about how personal information is handled is available in the Department’s Privacy Policy.

The Privacy Policy explains:
e how individuals can access personal information held by the Department

e how to seek correction of personal information if it is inaccurate, out-of-date, incomplete, irrelevant or

misleading

e how to make a complaint about a breach of the QPPs, and how the Department will deal with such a

complaint.

Contact

For questions about this collection notice or how personal information is managed, please contact the

Information Privacy team at email: privacy@dwatsipm.qld.gov.au.

8. Exclusion of Liability

To the extent permitted by law, the Department and its employees, agents and contractors are not liable for any
loss or damage suffered or incurred by any person in relation to the competition including, but not limited to,
consequential and indirect losses by reason of any act or omission, deliberate or negligent, by the Department, its

employees, agents and contractors.

This clause does not affect, and is not intended to affect, any rights a consumer may have, which are not able to

be excluded under applicable Australian consumer protection laws.
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9. Verification

The Department reserves the right to:
o verify the validity of all entries

e disqualify any entrant for submitting an entry that is not in accordance with the terms and conditions,

and
e acceptorreject any entry in its sole discretion.

If requested by the Department participants and winners must produce, within the time requested by the
Department and in its absolute discretion, appropriate identification or other documentation required by the
Department to verify the participant’s and winner's identity, age, eligibility to enter the competition and claim a

prize and compliance with these terms and conditions.

If the items required by the Department are not received within the time period required by the Department, the
participant’s entries including any provisional winner’s entry will be deemed invalid. The prize will only be

awarded following all validation and verification requirements of the Department being met to its satisfaction.

10. Modification of Terms and Conditions

The Department reserves the right to modify, vary, extend, suspend, terminate or cancel the competition at any

time, without compensation to any person.

By entering the competition, participants agree to these terms and conditions, including as amended by the

Department.

The Department may amend the terms and conditions at any time until the closing date of the competition.
11. General

This competition is in no way sponsored, endorsed, administered by, or associated with Facebook or Instagram.

The Department’s conduct of the competition and the provision of prizes should not be construed as expressing

or implying any endorsement of any product, service, business or organisation.

The competition will be governed by the laws of Queensland.

Information and Enquiries

For any questions or clarifications, please contact the Department.

Email: mgm®@mag.qld.gov.au
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